
VANGUARD PasswordReset TM

Vanguard PasswordReset saves time and money by allowing users to reset their own password.
 

Additionally, PasswordReset addresses the common problem of forgotten passwords. It empowers em-
ployees, customers and other authorized users to quickly and securely change their own passwords anytime 
using their web browser without support from IT.

Key Features

Web-based end user self-service password reset.
Uses standard challenge and response technology for user validation. 
All web-based transactions are fully secure and en-crypted.
Integrates with our Vanguard Tokenless Technologies to deliver token passcodes.

How much are forgotten passwords really costing your organization?

Vanguard’s own internal research has shown the average organization experiences 4 password resets per 
employee per year.
To put this in perspective, at a cost of $70 per call, that means an organization with 20,000 employees would be 
spend-ing $5,600,000 per year just on password resets!

The Solution: VANGUARD PASSWORD RESET

For a very small percentage of the figure mentioned above, Vanguard PASSWORDRESET could ensure you 
spend your IT budget on more strategic security imperatives and have your  security personnel focused on 
higher value activities.

Password Reset addresses the common problem of forgotten or expired RACF passwords. It empowers employees, 
customers and other authorized users to quickly and securely change their own passwords anytime using their 
web browser.
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How Vanguard PasswordReset Works

•	 Vanguard PasswordReset is easy to use. It begins 
with a quick and easy registration process.

•	 Users connect to PasswordReset via their web brow-
sers and enter a series of questions and answers of 
their own choosing.

•	 They are encrypted by PasswordReset and stored in 
a secure RACF database on the mainframe

•	 If users later forget their password, they simply 
connect to PasswordReset via their browsers and 
enter the answers to the questions.

•	 PasswordReset authenticates the user and assigns 
the new password. 

WE are Mainframe Strenth!
Unlike other password resetting software, Vanguard
PasswordReset runs on the mainframe z/OS - the
enterprise’s most trusted platform. 
It was designed from the ground-up to work hand-in-
hand with IBM’s Secure Security Server (RACF). 
It combines the benefits and convenience of a web-
based interface with the proven stability, integrity, and 
security of RACF. 
All web-based transactions are fully secure and encryp-
ted

Key Differentiators

•	 User self-service enrollment

•	 Provides a simple method for remediation 
of elevated access and authorities.

•	 Web enabled, can be operated on z/OS 
Security Server or independently.

•	 Flexible pricing model

•	 Our Pricing is Value Driven – Only pay for 
what you use – we want our customer to 
be successful! 

•	 Your success guarantees our success!
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Virtel et ses partenaires

L’assurance d’un expert, la garantie de solutions logicielles efficaces

Depuis 1993, la société Virtel représente des éditeurs majeurs en France et dans les pays francophones. Elle offre 
ainsi des solutions logicielles novatrices et fiables destinées tant aux grandes entreprises qu’aux PME.

Contact
302 Bureaux de la Colline
92213 Saint Cloud
Tél: 01 46 02 60 42
Email: info@virtelweb.com 
Site: www.virtelweb.fr
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